Quality assurance and risk management in on-line medical discussion groups.
There are thousands of sites on the Internet and World Wide Web where health care professionals and lay people interact to share medical information and health concerns. The majority of these sites do not have procedures in place to assess the quality of the information supplied by the providers or lay people, nor do they have any formal risk management policies to respond to posted material that may reveal a potential risk situation. This paper describes the quality assurance and risk management procedures that have been developed for KP Online--the website for members of the Kaiser Foundation Health Plan, Inc--and shares some preliminary findings based on these procedures.